THE BRAND

THE CHALLENGE

The World’s Port of Call

PSA International is one of the world's largest port operator, participates in around
40 terminals In 16 countries with flagship operation In Singapore and Antwerp.
As the port operator of choice In the world's gateway hubs, PSA Is renowned for
best-in-class services, successtul partnerships and commitment to excellence by
continuously improving and innovating every aspect of the business.

To produce a high quality multimedia content and to improve the standard of
existing brand collateral, including corporate website, in-house video production,
presentation slides and visual design, to be utilised locally and across other
terminals worldwide.




ORPORATE WEBSITE

THE GOAL

Revamp the flash-based website to a responsive
website that 1s also compatible to Iinternet explorer
8.0 with a refreshed look.
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CORPORATE WEBSITE

WHAT | DID & KEY ACHIEVEMENTS

Ports of Call Media & Publications

Developed the website using CMS-based platform
such as WordPress, which had allowed the content to L ENR L "
be updated in-house and reduced $10,000 yearly on 3 R oricis Por

SRCE ¥ 2 Building Global Partnerships ; '

external website maintenance fee. A S e

Refreshed the overall website look & feel, using

minimalist design to give higher focus on important
content and direct link to prominent pages. ’ ‘
Redesigned website 1s well-received and has been
adopted as the look for four regional websites.
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WHAT | DID & KEY ACHIEVEMENTS

Improved the website function where staft can easl
of carrying 40 pages factsheets for each port tou

- facilitation.

y access the statistics of 40 terminals and dismissed the custom

his has also reduced office printing tremendously,

as tour participants can now access the factsheets via the website.
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CORPORATE VIDEO

THE GOAL

n celebrating 200 years of Singapore port
nistory and 50 years of nation building, PSA
took part In the commemorative event
through a series of initiatives. One of them
being a mini-documentary video that shares
Singapore success through the port history.

WHAT | DID

Jsing pre-existing corporate video and digita

ibrary footages, | produced 30-sec anc The Wotldis Bortofe 2l
90-sec vignettes to be broadcasted on

Channel NewsAsia prior to the event and

during the national day celebration. . :
WATCH VIDEO
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E-GREETING CARD

THE TASK To design and produce Season's Greetings e-card that aligned with the industry
for customers and business partners yearly

PLAY E-CARD

PLAY E-CARD
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PRESENTATION
SLIDES

THE GOAL

Antwerp, Belgium
Zeebrugge, Belgium
Genoa, /taly
Venice, /taly

Sines, Portugal

PSA

The World’s Port of Call

To break away from
PowerPoint template look.

EUROPE & MEDITERRANEAN

AFTER

NORTHEAST ASIA

Qinzhou, China
Guangzhou, China
Dongguan, China
Fuzhou, China

BEFORE

Antwerp
BELGIUM
Zeebrugge
BELGIUM
Venice
ITALY
Genoa
ITALY
Sines
PORTUGAL

Mersin
TURKEY

Europe &
Mediterranean 8

Dammam
SAUDI ARABIA

Mumbai Tuticorin Chennai | Kakinada Kolkata Jakarta [ Singapore JLaem Chabang] Vung Tau
INDIA INDIA INDIA INDIA INDIA INDONESIAINGAPORE] THAILAND VIETNAM
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Tianjin, China
Dalian, China
Lianyungang, China
Incheon, S.Korea
Busan, S Korea
Kitakyushu, Japan

Mersin, Turkey

Singapore, Singapore
Laem Chabang, Thailand
Vung Tau, Vietnam
Jakarta, /ndonesia

AMERICAS

Buenos Aires, Argentina
Pacific Coast, Panama
Buenaventura, Co/lombia

- MIDDLE EAST SOUTH ASIA \/

Mumbai, /ndia
Tuticorin, /ndia
Chennai, /ndia
Kakinada, /ndia

e ae b OUR GLOBAL FOOTPRINT

as of 1% April 2016
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Global TEU as a multiple of GDP growth
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1964 - 1997 1997 - 2002 TODAY
PSA International

Port of Singapore PSA Corporation
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Premier Port
Developer

Corporatised,
> and Operator

Port authority 67 commercial eniity[

+ Grow global footprint A brand name in the
global port industry
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Volume milestones

1982: 1 mreus = 1997: 14 mteus = 2015: 64 mTEUs
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WORLD TRENDS
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CONTAINERSHIPPING
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Maximum N0 S 21 TEUS

natiances 0% 30% >80%

ECONOMIC RE-STRUCTURING
INDUSTRY 4.0
SUSTAINABLE ENVIRONMENT

SINGAPORE TERMINALS L

GLOBALISATION OF MANUFACTURING
RISE OF CHINA

RISE OF CONTAINERISATION

V o5 1990 2000 2010 2015
TERMNALS, . . . e eeeeeeee e @egee e tee et Qe e e e
TANJONG PAGAR KEPPEL & BRANI PASIR PANJANG 1 & 2 PASIR PANJANG 3 & 4

okl 232,000 5,220,000 17,040,000 27,700,000 30,620,000

meupareey 350,000 500,000 800,000 800,000 1,000,000
st S50 million > S120 illion > $200 million > 5200 million > 5240 million
GATEWAY PORT REGIONAL HUB GLOBAL HUB
(IMPORT & EXPORT)

(TRANSHIPMENT)
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PSA GO GREEN

GO GREEN i1s PSA group-wide Initiative that aims to raise staff awareness on environmental issues and taking

meaningful action to care for the environment. Each year, PSA ports around the world engage in a diverse range of
activities aimed at raising the awareness and taking action to conserve, recycle and reduce.

PSA
!
WHAT | DID BrsA Leave Your Car
AtHome ForADay e
%Eﬂl Remr‘gmpvf Reduce greenhouse gas erissions wih your CommAment and parscipaion E%‘ﬂ"&" DRIVE

Collaborated with the HSSE department and o Go:,f‘;c&m EEEEREI
designed a series of posters to promote the e o B e

. : : : | Fansport cycing walking of ca-pootig o help e carbon ermissions.
campaign and emall newsletters design to be oo

To connect with fellow colleagues in the car-pooling effort and find
suitable drivers or passengers, please drop a note at “Car Pooling for PSA
staff in Singapore™ forum page at the GHSSE portal on Globalconnect.

circulated to PSA employees.

Let our concerted efforts make a differencel




PSA GO GREEN
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P5A Co Croen Tortnight 14 27 September 2018
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Recycle one plastic bottle
and save 877% of energy and
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reduce greenhouse gas emission by 71%
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TREE PLANTING

One tree can ab\sorb as muc\h ,

carbon in a'year as a cdr produces
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GREEN
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Bike to Work

For every one mile
pedaled rather than driven,
nearly 450 gram of CO2 is saved
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GREEN

PIA Co Croen Tortnight 14 .27 Septemder 2048

Equipment maintenance,
thermostat settings, and upgrades
can reduce emissions up to 50%
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